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Customer Service Operator

Human Services & Recreation Department
Neighborhood Connections Office

Child Care Information

Villa-Parke Community Center

Robinson Park

Victory Park

Jackie Robinson Community Center

Safe Streets Now!

Health Department

744-4000

744-7290
744-6939
744-6530
744-7330
744-7500
744-7300

744-7293

Rabies shots, mosquitos, pest abatement, noise complaints (excluding animals) 744-6004

Birth and death records

WIC Program

Vaccinations, health check-ups

Planning Department

Housing

To request enforcement of residential, business property codes
To request inspection of property to be occupied

To report abandoned vehicles on private property
Graffiti Hotline

Building permits/inspection, yard sales

Community Planning / Design & Historic Preservation
Shopping Cart Hotline

Employment information

Information Services Department (Library)
Municipal Services

Parking tickets

Dog licenses

Business licenses/house alarm permite

City Councilmembers and Field Representatives

Mayor Bill Bogaard

Rhonda Stone
District 1 Jacque Robinson, Tina Williams
District 2 Margaret McAustin, Margo Morales Fuller
District 3 Chris Holden, Jacqueline Mcintyre
District 4 Gene Masuda, Noreen Sullivan
District 5 Victor Gordo, Vannia De la Cuba
District © Steve Madison, Takako Suzuki
District 7 Terry Tornek, Fam Thyret
Fire Department
Police Department

Neighborhood Watch, Community Services
Non-Emergency Line/Abandoned vehicles on the street
Public Affairs Office

Public Works Department

To reserve a picnic site

Rose Bowl Information

Trash pick-up, streeteweeping and abandoned items (dumping)
Street Tree Maintenance

Street Light Maintenance

Transportation Department

Arte Bus

Dial-a-Ride

Parking Enforcement-Overnight Temporary Parking Permits
Traffic Engineering

Water & Power Department

Customer Care: Rebates, conservation

Billing inquiries, high bills, turn on or off (“Call Center”)
Emergency Services — Water

Emergency Services — Fower

Frequently Requested Non-City Numbers
Smart Commute Information Center

Cable TV — Charter Communications

Humane Society (Barking Dog ext. 126)

Center for Civic Mediation

Gas Company

Community Health Alliance of Pasadena

Pasadena Senior Center

744-6010
744-6520
744-6000

744-8300
744-4149
744-4633
744-7627
744-7622
744-4200
744-4009
744-8227
796-5627
744-4033

744-4360
744-4166 x-3
744-4166 x-2

T44-431
TA4-TIAT
Tad-4444
V444742
T44-4T38
T44-4T740
TA4-4741
744-4T39
441-4802
T44-4675

744-4550
744-424

744-4755

744-7275
577-3100
744-4087
744-4321
744-41586

744-4055
T44-4094
T44-GALO

7444194

744-6970
744-4005
744-41258
744-4673

(800) 266-6883
(800) 681-9997
792-7151

(213) 896-6414
(800) 427-2200
(626) 398-6300
(626) 795-4331
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